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The WholeHouse"Approach to Energy Savings

A comprehensive, planned way to:

Reduce home energy costs
Improve home energy performance
Increase home comfort and safety

Enhance home’s value

The exclusive WholeHouse Approach to Energy Savings
from New Buffalo Impact is the complete solution to lowering
home heating and cooling costs.

When it comes to home energy improvement...from start to finish...we
make it simple!
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"From start to finish...when it comes to home energ y improvement... we make it simple .

New Buffalo Impact Saves you money on your heating and cooling

New Buffalo Impact (NBI) is a not-for-profit company established to assist homeowners, both single family
and multi-family, to achieve energy savings in their homes. An EnergyStar partner, NBI has helped
thousands of WNY homeowners since 1998.

We're more than an energy home improvement contractor. We are an energy saving resource. We're
here to help. Our WholeHouse Approach to Energy Savings  is an exclusive, comprehensive, planned,
cost effective approach to improving your home's energy efficiency....and that means lower heating and
cooling bills, increased home comfort and safety, and added value for your house.

Your energy costs are determined by your home’s total energy efficiency and building performance. We
understand that. Our WholeHouse energy audit helps you find out precisely where your energy dollars
are going, and where they are being wasted. The NBI approach addresses your home as a system, and
designs solutions to treat that system. We examine, evaluate and assist you
with improving the overall energy efficiency in your home. We help you
identify, and resolve, your energy issues in the most effective manner.

Your home is an energy consumption unit and no one improvement is going
to get you the results you want. You need to understand the bigger picture...
where the problems are..and what can be done about them. Our
WholeHouse Approach checks out your entire home  to design a complete
energy saving solution that meets your needs.

We use the Energy Star Comprehensive Home Performance Assessme  nt as our main

tool to provide a detailed examination and explanation of your home’s energy efficiency.

During the assessment, one of our BPI-certified inspectors will perform a series of

ENERGY STAR dlagnost|c.tests, take measurements, answer questions, and provide insight into the most
cost-effective course of action.

Once the audit is complete, we will provide you with fully completed Comprehensive Home Performance
Assessment Report, listing results, recommendations, energy saving calculations, and a proposal to
perform the work.
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But, we're not done there. We believe in personal attention to your individual energy improvement needs.
That's why we sit down with you and explain what all the numbers in your report mean. We'll also discuss
how to get your work done on a timetable and budget that works for you. In short, we design a scope of
work to help you keep more of your energy dollars i n your pocket. Then, we'll see if you qualify for
energy assistance grants which can pay up to 50% of your energy home improvement!

And, when it's time to get the work done, we cover all the bases from insulation and air
sealing to windows and doors, heating and cooling systems. We even upgrade your
appliances to more energy efficient ones. We don't out source. We get the work
done ourselves .

= L5 ——— N
Our WholeHouse Approach provides the critical step to true energy home improvement, a step that not

only reduces your energy consumption costs, makes your home more comfortable and energy safe, but
also increases the value of your home.

We do it all at NBI, from convenient timelinestot  he final cleanup . Our certified, skilled, home energy
improvement experts perform the work you need and want, when you need it. New Buffalo Impact
delivers professional advice and professional work...done right!

Here’s your home energy improvement plan.

Contact New Buffalo Impact

Schedule your NBI WholeHouse Energy Audit
Review the audit findings

Decide on the scope of work

Budget your improvements

Have NBI do the work for you

Enjoy the benefits of a more energy efficient home!

From start to finish...when it comes to home energy improvement...we make it simple. For more
information, telephone New Buffalo Impact at (716) 881-1477, or email us at
energysavings@newbuffaloimpact.com.
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Reducing your utility bills starts with our WholeHo use Enerqy Audit

Unlike home improvement contractors who specialize in one area of energy improvement, we look at your
complete energy use profile. Our WholeHouse approach attacks rising energy costs on all fronts seeking
out the causes for your wasted energy dollars, and tailoring solutions to your specific needs. We
understand that your house is as unique as you are. NBI conducts this detailed energy audit, and then
reviews the findings with you. The small audit fee is fully absorbed when NBI does the actual energy
savings work.

Air conditioning, heating, windows, doors, insulation, air sealing, and energy efficient appliances are just
some of the comprehensive products and services offered by New Buffalo Impact under our WholeHouse
Approach to Energy Savings umbrella.

Our WholeHouse Energy Audit is more than a simple inspection and estimate, This Comprehensive
Home Performance Assessment is your detailed energy examination and your energy saving plan of
action that will save you money.

Here’s how it works. One of our BPI-certified home inspectors will come to your house and, over the
course of two to three hours, perform precise tests, take measurements, and answer all your questions
on home performance issues. We do this to you with the information you need to take the most cost-
effective course of action. The following inspections are performed:

Blower Door test to determine air infiltration rates and
sources,

Infrared scan to determine insulation levels and heat loss
sources.

Heating system efficiency testing.

Combustion appliance draft testing.

Carbon monoxide (CO) testing of all combustion appliances
including stoves, furnaces, hot water tanks.

Lighting survey and electric appliance analysis

Shortly after the inspection is completed, you will receive your fully completed Comprehensive Home
Performance Assessment Report which lists the results, recommendations for action, energy savings
calculations for each recommendation, and a proposal to perform the home energy improvement work.
We explain what all the numbers mean, and discuss the many options and financial incentives available
to get the work done.
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From start to finish, NBI performs all the work

Star® appliances and lighting.

ACCREINITELD
o

CONTHS

Here's what we do.

Comprehensive Home Assessment
Home energy Improvement Plan
Financial Assistance Guidance
Insulation

Air Sealing

Windows

Doors

Heating

Cooling

EnergyStar Appliances

Air Sealing - It's sure not putting some plastic on the
windows. Blower door-assisted air sealing is diagnostic
work designed to reduce the air leakage rate of your
home, making the house tighter, more efficient and more
=== comfortable. Our technicians seal
electric and plumbing penetrations in
the attic and basement where cold air
— leaks in, & seal and improve the
-3 : efficiency of your heating distribution
system. This "invisible work" saves our customers
hundreds of dollars a year on their energy bills.

Heating and Cooling - NBI is certified and accredited
by the Building Performance Institute in both heating and
cooling installations, and is a licensed heating contractor
in the City of Buffalo. Our specialty is upgrading to
Energy Star-rated 90% efficient condensing furnaces,
and high efficiency 14 SEER central air conditioning
systems

NBI also provides all the work necessary to meet the improvement specifications.

NBI not only finds out what needs to be done, we get it done as well. Scope of work
includes insulation, air sealing, heating and cooling, windows and doors, and Energy

Insulation - When NBI insulates your home, you can be sure that the job is being done
by professionals with years of experience in proper insulation blowing techniques. We
use environmentally-friendly cellulose insulation, blown in using high density blowing
techniques to avoid the insulation settling that plagues so many home owners.

Compare the NBI WholeHouse Approach and choose!

WH audit Insulation Sealing Windowsy Heating! Healthfsafety  Lghting Appliances Intergrated
Daors Cooling  Testing Cost s3vings

w TP
o N

Contrackor

Hormne
Improvement $ $
Conkrackor

Electrician $'

windaowdoor
Specialist

Appliance
Retailer ¢
Insulation $

Conkrackor

Duck cleaning $

Windows & Doors - NBI also installs the finest Energy Star® rated windows and doors, which when
replaced as part of the whole house approach to energy savings, can be the finishing touch on your newly

efficient home.

Appliances and Lighting - It's not only gas and heating oil. NBI also helps you to save on the electricity
side as well. We install Energy Star® lighting and appliances such as refrigerators, clothes washers and

dishwashers at high volume contractor's pricing.
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Financial assistance

One of the most common hurdles in following the Whole House Approach to Energy Savings is that the
customer just doesn't have the cash on hand to implement a whole house scope of work. That's why an
innovative approach to financing this work is so important. New Buffalo Impact has years of experience
in putting together financing from various sources to get the job done - a job that in other hands might
never get done.

We have financial packaging options available for homeowners of every income level, even including
those who fall below the federal poverty lines. Some of these options include:

Energy Star Financing - A low interest unsecured loan, which can be taken out on a 10 year
term for super low monthly payments.

Energy $mart Financing - Like to deal with your local bank instead? They're most likely a
participating Energy $mart lender, with extra low rates for New Buffalo Impact customers.
Homeowner Financing Incentive - You can get a 10% rebate on any work that's recommended
by a Comprehensive Home Performance Assessment, should you choose not to do any
borrowing.

Assisted Home Performance Grants - If you are a low-to-moderate income homeowner, New
York's Home Performance with Energy Star program will grant you 50% of the cost of the scope
of work up to $5,000. That's money you never have to pay back.

Low Income Programs - For families that fall below 60% of state median income, New Buffalo
Impact can offer a free appliance and lighting replacement program, and a referral program with
your local Weatherization Assistance Program.

Tax Credit for Energy-Efficiency Home Improvements

A tax credit can provide significant savings. It reduces the amount of income tax you have to pay. Unlike
a deduction, which reduces the amount of income subject to tax, a tax credit directly reduces the tax
itself.

New! Federal Tax Credits for Energy Efficiency . On October 3, 2008. President Bush signed into law
the "Emergency Economic Stabilization Act of 2008" which included an extension of the residential tax
credits (which had been in effect in 2006 and 2007) for energy efficient improvements. The previous tax
credit expired at the end of 2007. The extension is for improvements made January 1-December 31,
2009. Improvements made in 2008 are not eligible for a tax credit.

**Please note, not all ENERGY STAR qualified homes and products qualify for a tax credit. These tax credits are
available for a number of products at the highest efficiency levels, which typically cost much more than standard
products. If, for whatever reason, you decide not to purchase a product covered by the tax credit, you may still
consider purchasing an ENERGY STAR product. ENERGY STAR distinguishes energy efficient products which,
although they may cost more to purchase than standard models, will pay you back in lower energy bills within a
reasonable amount of time, without a tax credit.

Home Improvements

Home Improvement tax credits are available for home improvements "placed in service" from January 1,
2009 through December 31, 2009. Any qualified home improvements made in 2008, are not eligible for
the tax credit.

Tax credits are available for insulation, replacement windows, water heaters, and certain high efficiency
heating and cooling equipment is $500 during the three year period of the tax credit (2006, 2007 & 2009).

If you are building a new home, you do not qualify for the tax credits for "eligible building envelope
components" (windows, doors, insulation, roofs) or "qualified energy property" (HVAC & non-solar water
heaters). However, the tax credit for photo voltaics, solar water heating, and fuel cells is available for
homeowners building new homes.
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Community speaker’s service

We're offering a free community speaker's service to provide information on
achieving energy savings to area homeowners concerned with rising home energy
costs. The service, which involves live presentations, is available to community
groups within the Western New York area.

NBI's energy experts can not only discuss what can be done to reduce home
energy bills, but provide valuable tips on how to make homes more comfortable, .
efficient, and safe as well. We also can provide insight into financial assistance programs that are
available to help homeowners with the process of improving their home's energy efficiency.

Interested community groups can schedule a speaker by calling NBI at (716) 881-1477, or by sending an
email to inquiry@newbuffaloimpact.com.

Free Enerqgy Savers Tips brochure

. New Buffalo Impact also has a free Energy Savers Tips brochure available. Interested
A parties can obtain their copy by emailing inquiry@newbuffaloimpact.com.

;q Learn how to save money on your energy bills and enjoy the music at the same time!

We've partnered with Papa and Mama Root to offer your community group a unigue
afternoon or evening of energy saving tips and information and good old time rock 'n
roll. The one hour program is free and features 50 minutes of your jukebox favorites
from the 1950's and 1960's...live and ready to rock! For more information contact:
inquiry@newbuffaloimpact.com, or inquiry@papaandmamaroot.com

Interactive, informative website

We offer an interactive, informative website designed to assist home owners to find answers in their
search for reduced energy bills, home energy efficiency, and desire for a more energy comfortable home.

The new site is located at www.newbuffaloimpact.com. It
includes frequently asked questions and answers regarding
energy consumption, tips for reducing heating and cooling bills, a
detailed explanation of things to look for when conducting a self
administered energy audit, an interactive home energy
calculator, an explanation into the plusses of viewing energy
consumption as a whole house unit, breaking energy news, links
to other energy websites, an interactive message board, monthly newsletter and podcast, and details on
the energy cost reduction products and services offered by New Buffalo Impact.

Our website is a hands on, ongoing, resource for homeowners...a secure, non threatening place to go

and get the information, tips, and assistance you need when heating and cooling bills get out of line, or
your home just feels too hot or too cold. People tell us they need information and guidance to make the
right energy choices. We are happy to be able to help.
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Self help energy saving tips
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Replace standard incandescent light bulbs with compact fluorescent light bulbs (CFLs) and save
75% of lighting costs.

Unplug electronics, battery chargers and other equipment when not in use. Taken together, these
small items can use as much power as your refrigerator.

Take steps to cut water use such as installing faucet aerators, low-flow shower heads, and low-
flush toilets. As much as 19% of California electricity is used to pump, transport and treat water.

A 5°higher setting on your air conditioning therm ostat will save about 10% on cooling costs.

Always buy ENERGY STAR qualified appliances and equipment - they're up to 40% more
efficient. Find rebates and incentives in your area using our rebate finder.

Turn your water heater down to 120° or the "Normal" setting when home, and to the lowest
setting when away. Water heating accounts for about 13% of home energy costs.

Reduce air conditioning costs by using fans, keeping windows and doors shut and closing shades
during the day.

Turn off unnecessary lighting and use task or desktop lamps with CFLs instead of overhead
lights.

Enable "power management" on all computers and make sure to turn them off at night. A laptop
computer uses up to 90% less energy than bigger desktop models.

When possible, wash clothes in cold water. About 90% of the energy use in a clothes washer
goes to water heating.

Run your dishwasher and clothes washer only when fully loaded. Fewer loads reduce energy and
water use.

Make sure your dryer's outside vent is clear and clean the lint filter after every load. When
shopping for a new dryer look for one with a moisture sensor that automatically shuts off when
clothes are dry.

Test for air leaks by holding a lit incense stick next to windows, doors, electrical boxes, plumbing
fixtures, electrical outlets, ceiling fixtures, attic hatches and other locations where there is a
possible air path to the outside. If the smoke stream travels horizontally, you have located an air
leak that may need caulking, sealing or weather stripping.

Install an ENERGY STAR programmable thermostat away from natural cool and hot spots. An
ENERGY STAR thermostat can save as much as $115 per year, provide more flexibility than
standard models

Run your dishwasher and clothes washer only when fully loaded. Fewer loads reduce energy and
water use.

Make sure your dryer's outside vent is clear and clean the lint filter after every load. When
shopping for a new dryer look for one with a moisture sensor that automatically shuts off when
clothes are dry.
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Test for air leaks by holding a lit incense stick next to windows, doors, electrical boxes, plumbing
fixtures, electrical outlets, ceiling fixtures, attic hatches and other locations where there is a
possible air path to the outside. If the smoke stream travels horizontally, you have located an air
leak that may need caulking, sealing or weather stripping.

Install an ENERGY STAR programmable thermostat away from natural cool and hot spots. An
ENERGY STAR thermostat can save as much as $115 per year, provide more flexibility than
standard models

Seal your home's envelope - walls, floor, ceiling and roof - to save up to 10% on your annual
energy bill:

Add weather stripping around windows and doors to reduce drafts.

Use caulking to seal around ducts, plumbing and any other openings in walls, floors and ceilings
to reduce air leakage. Begin in the attic, a common place for warm air to escape.

Seal larger gaps that cannot be covered with caulk with expanding foam.

After air sealing, determine the current level of insulation. In the attic, measure the depth of
existing insulation using a ruler. If there is less than R-22 (7 inches of fiber glass or rock wool or 6
inches of cellulose) you could probably benefit by adding more. Most U.S. homes should have
between R-22 and R-49 insulation in the attic. Insulating ceilings, walls, attics, floors, crawl
spaces and basements to recommended standards can reduce heating and cooling costs by 5%
to 25%.

Install fireplace inserts or wood stoves into an existing fireplace. The inserts are equipped with
glass or metal doors, outside combustion air vents and heat circulation blowers. Fireplace inserts
dramatically improve fireplace efficiency by blowing heat from the fire into the room and limiting
the amount of heat and conditioned air lost up the chimney. Fireplace inserts are recommended
for fireplaces that are regularly used. Before installing a fireplace insert, be sure to check the
manufacturer's safety specifications and make sure the fireplace insert is compatible with the
existing chimney or vent flue.

Replace heating equipment more than 15 years old with new ENERGY STAR qualified models.
Equipment must be sized and installed properly.

Old furnaces cost more to operate per year than new, ENERGY STAR qualified models that are
15% more efficient than standard models.

An ENERGY STAR qualified geothermal heat pump is 30% more efficient than comparable new
equipment and can save you as much as $200 annually. A qualified electric heat pump is 20%
more efficient and can save you about $130 annually.

An ENERGY STAR qualified boiler uses features like electric ignition and new combustion
technologies that extract more heat from the same amount of fuel, to be 10% more efficient than
a new, standard model.

Install high efficiency windows, which are 40% more efficient than standard windows. Consider
replacing single-pane windows with double-pane windows that are gas-filled with high
performance glass (e.g., low emissivity or "low-e" glass). ENERGY STAR windows may help
reduce your heating and cooling costs by up to 15%. The windows must be sized and installed

properly.



Free self audit

Check inside for air leaks.
Check outside for air leaks.
Check insulation.

Check heating/cooling
Contact NBI with questions

A free self audit is a good way to get started on your energy savings program. "Inspect your house" by
doing a detailed walk through and by recording what you discover. Remember, that a self audit is not a
substitute for a comprehensive analysis conducted by an energy professional. But it will make you more
knowledgeable of your needs and more understanding of what steps you should take next. When it's
time for you to have New Buffalo Impact (NBI) conduct a WholeHouse audit, you will better understand
why the WholeHouse approach is far superior to a one issue (such as insulation etc) approach.

Start by checking for air leaks along the baseboard, or edge of the flooring. Check the walls and ceiling
junctures. Determine if air flows through electrical outlets, around the fireplace, into the attic or air
conditioner. See if the seals are good around windows and doors.

Outside, check around doors, windows, chimneys, foundations and anywhere air can leak from the house
interior. Make sure all enclosures seal properly.

After you have determined air leaks, move onto insulation. Check and see if the attic insulation is at least
at the minimum recommended amount. Also investigate to see if there is a vapor barrier under the attic
insulation. And, check and see if the attic vents are unobstructed. In addition, check insulation in any
basement areas and in walls.

Heating and cooling systems should be inspected annually. Check filters, duct works and thermostat
controls.

Remember these guidelines as you conduct your self audit. 31% of air lose is through walls, ceilings and
floors; 15% from ducts; 14% from fireplaces; 13% from plumbing and electrical penetrations; 11% from
doors; 10% from windows; 4% from vents; and 2% from electrical outlets.

Your home is a whole house energy system with inter-dependent parts. The WholeHouse Energy Audit

from NBI uses state of the art energy assessment technology to design an energy savings approach
suited to your individual needs.
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$50 off on a WholeHouse Energy Audit

Thank you for visiting our website. We want to
make sure you have all the information you need
to make an informed decision when it comes to
energy savings. In addition to our $50 off special
we can show you how you can get your entire
WholeHouse Energy Audit for free. Just e malil
your name, address, phone number to us and we'll
get back to you. E mail to: specialoffer@newbuffaloimpact.com

Get a free Energy Audit!

Give us a call at (716) 881-1477 and we can tell you how you can get a free WholeHouse Energy
Audit...a $250 value. Or, email us at: inquiry@newbuffaloimpact.com.

Our pricing policy

Our prices are straight forward, easy to understand, and affordable. Since we don’t outsource, and do all
the work ourselves, we can apply economies of scale that results in the best estimates for the work that
needs to be done. And when we do the work, your investment for a WholeHouse Energy Audit is applied
for even better savings!

We also don't believe in sales gimmicks that require cutting corners on the analysis work and high-
pressure sales pitches.

Our commitment to customer satisfaction

We pride ourselves on providing a level of customer service that exceeds that of most contractors.
Products that we install, such as heating systems, windows, doors, and appliances, come with
manufacturers' warranties. And New Buffalo Impact will return to fix any identified defect in our work at
no charge, for a period of one year from the installation date.

To find out more about our record of customer service, call the Better Business Bureau of Upstate NY at
881-5222.
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Contact us

New Buffalo Impact

34 Peuquet Pkwy.

Tonawanda, NY 14150
inquiry@newbuffaloimpact.com
www.newbuffaloimpact.com
(716) 881-1477

(716) 694-8109 (fax)

B. Carl Panzarella
President
cpanzarella@newbuffaloimpact.com

Brian Paterson
Vice President

bpaterson@newbuffaloimpact.com
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